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A Message from Our Directors,
Lindi and Ngabutho.
At Kingsleigh House, our commitment is to

provide a safe, caring, and enriching
environment for all our residents.

We deliver our services with genuine empathy,
compassion, and integrity, striving to create a nurturing culture where everyone
feels safe, supported, and valued.

As a small home, Kingsleigh House offers a warm and welcoming atmosphere,
with well-trained professionals dedicated to meeting the unique needs of each
resident. Our goal is to help everyone feel a true sense of belonging within our
community.
We are both Registered Nurses who have worked within the
care sector for over 20 years.
We founded Elborough in 2020 with the aim to provide
bespoke complex care across community and care home
services.
Elborough is a village three miles east of Weston.
The company name pays homage to where the dream was
born and company was founded.



Our Values
Caring

We involve people in decision making, putting their needs and
wishes first.

We care for the health, safety and wellbeing of everyone,
speaking up when others can’t and challenging any form of
bullying.

Collaborative

We believe in partnership working to enable us to provide the
best quality of care.

We know that open dialogue and real time feedback from the
team, the people we look after and families is crucial for
decision making and improvements.

Community

We develop and maintain relationships in the community, so
we can learn from others and make a positive wider impact.
We are role models encouraging a spirit of support, respect,
continual learning, reflective practice, and teamwork.

The 0) in our logo represents unity.
We all need each other to make things work and
to be the best. No-one is an island.



Welcome to Kingsleigh House:

A Refurbished Victorian Home Offering Individualised,
Outcome-Focused Care

Nestled in the charming town of Burnham-on-Sea, Somerset,
our home is a beautifully presented 21-bedroom property,
each room thoughtfully adapted to meet the needs of
our residents.

The extensive refurbishment has restored the
house's original beauty while incorporating
modern amenities to enhance comfort and care.
Spacious and friendly communal areas,
combined with easy access to our large and
attractive garden, create a warm and
welcoming atmosphere that residents can
truly call home.

At the heart of Kingsleigh House
is exceptional care.

We respect the autonomy of each individual
and encourage independence, ensuring that
our care is always tailored to the unique needs
and goals of every resident.

Our individualised care plans are outcome-focused,
meaning that we work closely with each resident to
help them achieve their personal aspirations.

We specialise in supporting residents with complex care needs,
including those living with high levels of dementia.

Our highly experienced and skilled team provides around-the-clock care,
ensuring the safety, well-being, and enrichment of every resident.



Types of care we provide

At Kingsleigh House, we are equipped to support people with a variety of
physical, emotional and social needs.

We specialise in:

© Mental liness  © Dementia  © Nursing care

Our team is trained to assist residents with conditions such as severe
depression, bipolar disorder, schizophrenia, and anxiety, providing
individualised care plans focused on emotional support, therapeutic
interventions, and overall well-being.

For those living with dementia, including Alzheimer's, we create a safe and
familiar environment that promotes independence while offering
compassionate care to manage cognitive decline.

Additionally, our nursing care services provide 24-hour support for
residents with complex medical needs, including medication management,
chronic condition monitoring, and post-operative care.

We are committed to delivering personalised, compassionate care that
addresses the unique needs of each resident, ensuring comfort, dignity,
and well-being at all times.



© Facilities and Amenities

We are committed to providing a personalised, homely environment that
caters to the unique needs of each resident. We understand that moving
into a new home can be a big step, so we focus on creating a space where
everyone feels comfortable, valued, and truly at home.

A Beautiful, Comfortable Living Space

Our home is a tastefully refurbished traditional
building, offering a perfect blend of old-style charm
and modern comfort. With a beautiful colour
scheme throughout, each room is designed to
create a warm, inviting atmosphere.

The space feels like home—not just a care
facility—offering an environment where
anyone would be happy to live.

We provide personalised room designs with
the option to bring your own furniture to help
make the space feel familiar and comforting.
Whether you choose a fully furnished room or
prefer a more partially furnished layout, our
personalised room planner ensures that your
space is exactly how you envision it.

Common Areas to Connect and Relax
Our home features spacious communal areas including a cosy
lounge, inviting dining room, and a beautiful, accessible garden.

These spaces provide the perfect environment for socialising, relaxing,
and engaging in group activities. Our large, attractive garden is designed
for peace and relaxation, with plenty of seating areas where residents can
enjoy the outdoors, engage in gardening activities, or simply unwind.

The communal areas are intentionally designed to provide a calm, safe,
and familiar environment—essential for promoting mental well-being.



el
3
gy
-
s
.
—

\

Delicious home cooked menus

Our state-of-the-art kitchen is designed to create meals that meet the
specific nutritional and hydration needs of each individual, helping them
live vibrant, healthy lives.

A Culinary Experience Tailored Just for You

Our experienced cooks provides nourishing, delicious meals that are
prepared from scratch, ensuring that every dish is made with the finest,
locally sourced ingredients. We are dedicated to providing home-cooked
meals that not only taste great but also meet each resident’s unique
dietary requirements.

Meals Designed to Fit Your Lifestyle

We understand that everyone has different tastes and needs, which is why
we offer individualised meal planning to ensure that everyone receives the
proper nutrition tailored to their preferences and health needs. Whether it’s
for specific dietary restrictions, allergies, or personal tastes, our team
works closely with healthcare professionals to deliver meals that fuel a
vibrant, healthy lifestyle.

Meals are prepared fresh daily and are served at times that fit seamlessly
into the daily lives of our residents.
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Activities

We believe that meaningful activities are key to the well-being and

happiness of our residents. That's why we are dedicated to providing a full
and varied activity program, designed to engage, entertain,
and enrich the lives of those we care for.

Personalised Activity Plans

We all have unique interests and hobbies.
Our skilled team works closely with each
resident to create personalised activity plans
that promote engagement, enjoyment, and
overall well-being.

Regular Outings & Events

We place a big focus on outings, ensuring
our residents regularly have the opportunity
to explore the local area, engage with the
community take in new sights, and enjoy
fresh air.

Special events and group activities are organised
regularly, based on the residents preferences.

Visitors Always Welcome
We encourage an open-door policy for visitors, so family
members and friends are always welcome to visit and join us
for lunches or other activities. This helps to foster a sense of
community and connection, while also allowing our residents to spend
quality time with loved ones.

Whether it's physical, mental, or social activities, we ensure that every
experience is not only enjoyable but also beneficial to maintaining and
enhancing health and quality of life.



A Dedicated Team

We pride ourselves on having a dedicated team available around the
clock, ensuring that every resident receives the highest level of care with
compassion, expertise, and attention to detail. With a small, familiar team
of caregivers, residents benefit from the comfort of seeing the same
friendly faces every day. This consistency fosters a sense of security and
trust, which is essential for both mental well-being and overall care.

A Place Where You Are Truly Cared For

Our home is owned and operated by nurses, providing us with an in-depth
understanding of the unique needs of our residents.

Care is not just our business—it’s our passion.

We strive to create a home where everyone feels cared for, respected,
and valued.

Unlike larger, commercial care facilities, our home is small, intimate, and
homely, offering a more personal touch and creating a welcoming
atmosphere for all of our residents.



© Our Staff

Our highly experienced and skilled staff are dedicated to delivering
compassionate care around the clock, ensuring that each resident feels
supported and valued.

We take great pride in our qualified staff, many of whom
have extensive experience in healthcare.

Our team undergoes continuous training to stay
up-to-date on the latest caregiving practices and
techniques.

The staff-to-resident ratio is carefully
designed to ensure that each individual
receives the personal, attentive care they
need, without feeling rushed or overlooked.

Our Staff:

Compassionate, Experienced, & Dedicated
Our recruitment process is designed to ensure
that every team member embodies our core
values.

Flexibility and Responsiveness
We are known for our flexibility and responsiveness,
allowing our team to adapt to evolving needs.

We foster a collaborative environment, where staff and
partners work in partnership, sharing insights and expertise to enhance
the care experience. Together, we strive to create a nurturing atmosphere
that empowers both residents and staff.

Each Person is Our Priority

Our commitment to excellence is reflected in everything we do, from
personalised care plans to engaging activities. Our dedicated team is here
to ensure each person receive the attention and support they deserve.



Why Choose Kingsleigh?

At Kingsleigh House, we are trusted to deliver exceptional care.

The safety and well-being of every person we care for is at the centre of
what we do, ensuring that each resident can live as rich and fulfilling a life
as possible in a warm, welcoming, and stimulating environment.
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A beautiful, historic home with modern amenities.
Individualised care that focuses on positive outcomes.

A dedicated team committed to excellence in care.
Innovative use of technology to enhance care.
Comprehensive activities and occupational therapy support.
A warm and homely environment.

A team highly experienced in complex care.

High standards in nutrition and hydration.

Delicious and varied choices in meals.
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| feel safe and supported by
my staff. | feel at home here. |
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Testimonials

66—
You really made a
difference to our family.

—99
66—

You are over and above
any provider we have
worked with.

—99

66—

You guys are really supportive
and the nicest company |
have worked for.

We feel part of a big team.

—99
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Call Us
01934 805830
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For More Information

www.kingsleighhouse.co.uk




